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INTRODUCTION

TIMELINE OF INFORMATION EXCHANGE SESSIONS

● There has been an exponential increase of opioid overdoses (OO) and
overdose-related deaths (ORD) in the homeless London population.
● According to the City of London Records, the number of OO has increased
by 890% since 2018.
● Also, between 2019 and 2020, there was a 66% increase in ORD in London
(Richmond & Stacey, 2021).
This project aims to explore to perspective of people who use drugs, and
are precariously housed, on substance policies within emergency housing
agencies. The ﬁndings can contribute to the development of harm
reduction based policies that reduce the number of ORD.
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METHODS
● Design: Qualitative description ((Kim et al., 2016)..
● Rationale: This method allows us to explore the who, what, and where of an
event and gain perspective from the participant as to why such an event or
experience occurred. It allows participants to tell their story and have it directly
inform research ﬁndings without excessive interpretation by researchers. These
interviews will also allow for the ampliﬁcation of the voices of this marginalized
population..
● Approach: Engaging people with lived experience allows for enhanced
relevance and impact of system policies, programs, and services. We do this by
partnering with community agency representatives who meet with us monthly
to guide the project design, data collection, analysis and interpretation.
● Status: Currently waiting upon ethics approval for research interviews. Here we
report on our Information Exchange Sessions with frontline workers.

“Nothing About Us
Without Us.”
-

R. Jurgens, 2008*

*Others have used this phrase before. R. Jurgens used it in their publication “‘Nothing about us without us’ -greater meaningful involvement of people who use illegal drugs: A public health, ethical, and humans right
imperative.”

RESULTS
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Based on Information Exchange Sessions from frontline workers:
(1) The recruitment process changed from email and posters to only through posters since
not all participants have access to electronic devices or have emails.
(2) The consenting process changed from occurring prior to the interview day, having
participants ﬁll out and hand in consent forms to front desk, to on the interview day, where
one researcher will sit outside and help participants ﬁll it out. The initial plan put extra
pressure on staff to help participants through the consent forms and posed the risk of forms
becoming lost. The participants may be using substances so they can only provide consent
and participate in interviews if they are alert and fully aware of the terms they are agreeing to,
therefore consent acquired previously may be invalid the day of.
(3) Some questions were reworded and others added to fully encapsulate participants'
experiences. A greater number of trigger warnings and reassurances were added to make
participants feel safe and comfortable sharing their stories.

DISCUSSION
By involving community members and individuals with lived experience at every step of the
research development process, we curated a research protocol and interview questions that aim
to make participants feel respected, safe, and valued as individuals with vital stories worth
listening to and learning from. Furthermore, this project strives to address the needs of the
community that have been identiﬁed by those in the community. From the beginning, our goal
has been to actively learn from those with lived experience, and by incorporating their feedback
several times, we hope to demonstrate that we have achieved this as we continue our learning
and research.
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